
Some items, such as raw water connection, or strata fees for example, will not be available 

to all properties so won’t appear on your bill. If you have any questions about your rates notice you 

can touch base with our Rates Team This image is designed to give you an overview of things you 

might see on your rates notice. 03 5898 3000 

 

 

 

 

This is your assessment 

number, unique to you 

and your property 

Payment of rates and 

charges can be paid in 

instalments, by the dates 

listed throughout the rating 

period or paid in full by the 

first instalment due date 

The amount of rates and 

charges due if you are 

paying by quarterly 

instalments 

The amount of rates and 

charges due if paying in full 

for the rating period 

Head to our E-Notices and enter this 

reference number to receive your bill 

electronically 

Use this reference 

number to pay rates 

and charges via BPay 

Pensioner concession 

discount if applicable 

Annual charge for 

your general waste 

Annual filtered water 

charge  

Standard fee for 

storm water 

Annual sewer 

connection charge 

Base rate amount for 

your rating category 

Rating category: e.g., 

Residential, Business 

and Farming 

Address of property 

for which rates are 

charged 

The Valuer General’s 

valuation of your property. 

The amount of cents -in-

the-dollar Council charges 

in rates against the value 

000000 


